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ICT Teacher 

	EDUCATION
[Faculty of specific education]   [2008]
[Bachelor's degree in Computer.]

· ICDL – CCNA 
Oracle 
· Oracle Autonomous Database Cloud 2019 Certified Specialist
· Oracle Cloud Infrastructure Foundations 2020 Certified Associate
Microsoft 
· Microsoft Certified Azure AI Fundamental AI_900
· Microsoft Certified Azure Data Fundamentals DP_900
· Microsoft Certified Azure Fundamentals AZ_900
Coursera courses 
· Creative Thinking: Techniques and Tools for Success ###    Imperial College London
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Technical Support Fundamentals ### Google
· [bookmark: OLE_LINK3][bookmark: OLE_LINK4]Google Cloud Fundamentals for Azure Professionals: Core Infrastructure ### Google
· Creative Problem Solving ### University of Minnesota
· Cloud Computing Basics (Cloud 101) ### Learn Quest
WORK EXPERIENCE
[Alhussan international school -Khobar, Eastern Province] [Computer science Teacher (IB -DP  - ICT Teacher 2022_ current]

[Albassam schools -Dammam, Eastern Province] [PYP IB  - ICT Teacher]
2018–2022
· Model and promote the IB learner profile
· Teach across a range of ages and abilities to teach across a wide range of Computer science and ICT topics.
· Identify and adopt the most effective active, creative teaching approaches for all students in line with current best practices and the ethos of our school
· Plan, develop and implement high quality lessons within the within broad, balanced, and differentiated Design curriculum and IB lesson plan template using a variety of approaches 
· Create a stimulating learning environment, including displays of student work
· Collaborate closely with the Department Head and IB Coordinator to co-plan, update, and align units and linear plans across the Computer Science and IB curriculum
· Contribute to the development of curriculum (the production and ongoing review of units and/or schemes of work), ensuring both diversity and inclusivity are incorporated into student learning experiences. 
· Meet school wide timelines related to student grading and reporting parent/staff communication
· Demonstrate and keep current with IB professional development opportunities to implement course changes when necessary.
· Attend staff meetings and participate in group committee work as required
· Supervise students for the Extended Essay as required

Madinat Al Oloum International School - ICT Teacher / IT Eng. _2013–2017
· Planning and providing computer lessons to students and holding practical sessions in the computer laboratory 
· Assigning, assisting, and grading students on computer projects 
· Monitoring, assessing, and documenting student progress 
· Presenting study materials to students and maintaining professional teaching environment 
· Teaching computer fundamentals and programming language to students 
· Ordering and maintaining computer hardware and software supplies 
· Experience of teaching computer science to students of all age 
· Strong technical knowledge and ability to troubleshoot complex problems 
· Ability to teach using educational software and assign projects to students 
· Experience of classroom and computer laboratory management 
· Ability to keep records of grades, and maintain details of computer hardware and software.
[bookmark: OLE_LINK5]

TE Data   2012–2013
· Routinely exceed call-handling goals, closing an average of 60calls daily (25% above quota) with a 75% first-call resolution ratio and an average talk-time of 5.5 minutes -- well below 7-minute goal.
· Diagnose, troubleshoot and resolve a range of software, hardware and connectivity issues.
·  Excel in asking probing questions and researching, analyzing and rectifying problems.


Tarbyat al_abnaa Saudi Arabia – Taif. 
· Providing information regarding the basics of computer i.e. Word, PowerPoint and uses of the Internet 
· Introducing the students with the various computer applications designing 
· Teaching the students how to use computers for different purposes i.e. education, project work 
· Familiarizing students with the technical programs and inspiring them for being efficient in them 
· Arranging the tests on a computer and providing the course material to the students

Sheraton sharm Hotel _ 2009 - 2011
· Provide thorough support and problem resolution for customers. 
· Build and maintain successful relationships with service providers and consumers. 
· Train new employees and explain protocols clearly and efficiently. 
· Assist management with scheduling, service protocol improvements, and quality assurance. 
· Technical Troubleshooting Hardware, Configurations Offshore Team Collaboration 
· Software Installs LAN Connectivity Problem Diagnosis 
· Phone & Online Support Client/Server Models Preventive Maintenance 
· User Training/Support Customer Service Complaint Handling
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