RAWAN AL-MASHHARAWI

COLLEGE OF SOCIAL WORK - SOCIAL WORK

PERSONAL INFORMATION

Name: Rawan Ezzo Al-Mashharawi

D.0.B:5/3/1991

Nationality: Palestinian, daughter of a Saudi citizen
Status: Married to a Saudi citizen

Phone number:+966 55 681 1898

Email Address:rawan_e_m@hotmail.com
Location:Riyadh, Saudi Arabia

SKILLS

Computer and Microsoft office
Strong work ethic

Flexibility & Fast-learner
Adaptability & Creativity

- Communication skills

Collaboration & Teamwork
Negotiation and Conflict Management
The ability to work individually
Critial thinking & problem solving

- Time management

Active listening skills

The ability to deal with people with special needs
Self-restrain

Leadership skills

writing reports

LANGUAGES

- Arabic
- English

EDUCATION

2009-2012

Princess Nourah Bint Abdulrahman University
College of Social Work - Social Work major
2nd Place among graduates with excellent degree
and First-class honours degree

2007 - 2009
Al-Bayan national School - Scientific section
Excellent degree

EXPERIENCES

- Worked at Hazard Protection Insurance &
Reinsurance Brokers "HPIB” Company as a key
account manager and development Department
1 Year and 6 Months experience

- Worked at Al-Jawhrji Clinic at Public Relation
& VIP Customers department
3 Months experience

- Worked at the Impactful Company in Customer
Service department
6 months experience

COOP Training

- Social Worker in Al-Hassad National School
3 months training
Year of training: 2012

- Social Worker at Comprehensive Rehabilitation
for Caring of Disabled

3 months training

Year of training: 2011

CAREER OBIJECTIVE

A hardworking, creative, and ambitious individual
who is looking for an opportunity to use my skills
to achieve the organisation goals and to build my
career.

CERTIFICATES

- Several courses in English Language at Al-Faisal
Academic
2017-2018

- Training course at Hazard Protection Insurance
& Reinsurance Brokers "HPIB” Company, includes
principle of insurance and risk management
(General and Medical)

2015-2016

— Intensive training courses from Motmaenh
Center:

eTraining on the skills of Cognitive Behavioral
Therapy “CBT” for sleeping disorders
28-9-2012

e Relaxation techniques
21-9-2012

e Psychological skills to suave and ingenuity talk
18-9-2012

e Psychological complexes and their treatment
14-9-2012

e There is a teenager in My house
12-9-2012

e Psychological skills in dealing with children
11-9-2012

e Social network skills
9-9-2012

- Excellent certificate and shield for two
consecutive years from Princess Nourah Bint
Abdulrahman University

2011 - 2012

- Training Certificate in education field from
Al-Hassad School as a Social Worker
2012

- Appreciation Certificate from Al-Hassad National
School
2012

- Good Behaviour Certificate
2012

- Training Certificate in institutional field
from Comprehensive Rehabilitation
Foundation

2011
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