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Mohammed A .FAISAL

Moh.faisal8?@hotmail.com 059 801 1965
Date of Birth : 24/05/1989 - Saudi
Riyadh, Saudi Arabia

OBJECTIVE | aspire to join a professional work environment to apply what | have
learned and acquired of skills and scientific and practical experiences to
develop and advance in my professional life, in developing the employer
to achieve common goals for a better future.

Interests and skills e Interested to information e Professional download skills
technology software settings on
computers

e Knowledge of versions of e Knowledge of operation
Windows and following up and protection, detection
heir problems with of malfunctions and
engineers specialized in sudden stops by knowing
Windows problems through the special commands in
and forums, clubs, the operating system

websites,and e-mail

e Leadership skills, team e The ability to perform
building, fime executive duties in the
management and organization.

communication.

Supervisor for diploma management at Al Khaleej Training and

Education Company (2011 -2012)

e Customer Service at Etisalat International for Marketing Services ( 2012
—-2013)

e Executive Secretary at Hassan Misfer Al Zahrani Company ( 2013 —
2103)

¢ Maintenance technician at the Computer Services Center in the
Information Technology Department of the Land Forces.

e Customer Service Management (Call Center) on the Royal Saudi
Land Forces management network

¢ An employee of the Ministry of Defense in the Land Forces
Information Technology Department as an official in the Personnel
Affairs Department (2013 — 2020 )

e Cinema Operator at Muvi Cinema Company 21/11/2021 to
18/04/2024

e Corporate Sales Coordinator at Aljlomaih Automotive Company

EXPERIENCE

EDUCATION

= Bachelor's degree in Human Resources Management in September 2018
from King Abdulaziz University with an acceptable grade



Certificates and
appreciation

Practical

applications

e Two-year diploma in Computer Science with a specialization in Network
Technology - April 2010 from the Gulf Institute for Training and Education
(New Horizons Institute) with a grade of good

Service cerfificate at Al Khaleej Training and Education Company from 02/04/2011 to
05/14/2012

Experience certificate in Efisalat Infernational Company for Marketing Services from
01/08/2012 to 06/02/2013

Experience certificate in the management of information technology for the land forces
from 07/09/2013 to 23/06/2020

Cerfificate of aftendance for an infroduction course on cyber security for two hours on
10/03/2021

Obtained professional accreditation from the Saudi Council of Engineers

| Get a certificate in your digital path in information security presented by the Digital
Giving Initiative

Certfificate of Completion of an English Language Course Preparatory Level from
05/30/2021 to 06/24/2021

Certfificate of Completion of an English Language Course Level One from 29/06/2021 to
22/08/2021

Certificate of completion of a second level English language course from 28/08/2021 to
07/10/2021

Certificate of completion of the third level English language course from 12/10/2021 to
07/12/2021

Certificate in the face of cyber threats provided by Digital Giving

Certificate in World Wide Web Departments provided by Digital Giving

Cerfificate in Risk Management provided by HRDF

Certificate in Digital Transformation provided by HRDF

Cerfificate in Cloud Computing provided by HRDF

A certificate in your personality is a trademark provided by HRDF

Cerfificate in Customer Service — Professional Handling provided by HRDF

Intfensive on-the-job fraining for 4 weeks after graduating from the institute.

Creating an infernal network and connecting devices to the network through switches.
Dismantling / installing the internal parts of the devices in tferms of maintenance.
Format work and install operating systems for devices.

Applying work to maintain some types of printers connected to the network.
Connecting and identifying some types of printers required for the network.
Managing and being aware of receiving requests for beneficiary services through the
beneficiary services program by solving the initial problems of the network.

Raise beneficiary requests related to problems through the beneficiary service system.
Dealing with appointment and hiring decisions and receiving fransactions in the
Human Resources Department.

Full knowledge of data entry and printing of decisions related to human resource

management.



